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This paper examines Professor Peseschkian's theory of key conflict in Positive Psychotherapy,
alongside diverse interpretations of its classification in existing academic literature. It
systematically identifies and analyzes the limitations inherent in current accounts of reaction
types to key conflict. Drawing on traditional Chinese culture, this study reinterprets the reaction
types to key conflict from an indigenous cultural perspective. Inspired by the Taiji Diagram — a
classic symbol of ancient Chinese philosophy — the paper constructs an intuitive graphical
classification model for key conflict. This visual model reduces comprehension barriers for
researchers and practitioners, allowing them to better grasp the connotations of key conflict and
its varied reaction patterns. More importantly, the theoretical framework proposed herein is
expected to facilitate the localized interpretation, popularization, and practical application of
Positive Psychotherapy within the Chinese cultural context. By integrating traditional cultural
insights with theoretical innovation, this study helps reconcile Western psychotherapeutic
frameworks with Chinese cultural values, thus enhancing the pertinence and efficacy of Positive
Psychotherapy in indigenous Chinese cultural settings.

key conflict, balanced type, ambivalent type, Positive Psychotherapy

the world have gradually incorporated the

Professor Nossrat Peseschkian proposed
three reaction types to key conflict in Positive
Psychotherapy (Peseschkian, 1987): Naive-
primary type, Secondary type, and Double-bind
type, and described the defining characteristics
of each. Building on this foundation, positive
psychotherapy researchers and trainers around
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“Balanced” type into subsequent research
literature and localized training materials as a
more mature and psychologically adaptive
pattern of conflict management.

However, the terminology and
conceptualization of these reaction types to key
conflicts vary somewhat across psychological
literature. Moreover, the classification diagrams
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provided in existing studies fail to intuitively
illustrate how individuals deploy the two actual
capabilities of honesty and courtesy when
dealing with actual conflicts. In some cases,
graphical representations are even inconsistent
with their accompanying textual descriptions.
Such inconsistencies have led to divergent
interpretations of key conflict and its
corresponding reaction patterns, especially for
beginning learners, thereby creating
unnecessary obstacles to the learning,
dissemination, and application of positive
psychotherapy.

To facilitate a clearer understanding and
more effective application of key conflict and its
reaction types, this study systematically analyzes
the discussions and classification diagrams of the
reaction types to key conflict reported in the
existing positive psychotherapy literature. It
identifies the limitations of current classification
models and, drawing upon the Balance model of
Positive Psychotherapy together with the
Doctrine of the Mean in traditional Chinese
culture, reinterprets the conceptual
connotations of the “Balanced” type and the
“Ambivalent” type of key conflict.

Furthermore, inspired by the Taiji Diagram, a
classical symbol of ancient Chinese philosophy,
this study proposes a new intuitive graphical
classification model. The purpose of this model
is to lower the conceptual barrier for researchers
and practitioners, enabling them to better
understand the nature of key conflict and its
diverse reaction types, thereby facilitating the
application and dissemination of positive
psychotherapy within an indigenous Chinese
cultural context.

This study adopts a theoretical analysis
approach, focusing on the classification system
of reaction types to key conflicts in Positive
Psychotherapy. Through a systematic review of
the literature, conceptual clarification, logical
analysis, and cross-cultural theoretical
integration and reconstruction, it critically
examines the existing classification models and
seeks to develop a refined model.

Theoretical analysis typically focuses on
existing theories and the relevant literature. By
systematically reviewing and synthesizing
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theoretical scholarship, and through conceptual
clarification, theoretical comparison, and logical
analysis, it provides a foundation for the
development and refinement of theoretical
frameworks. In psychology, the systematic
analysis and clarification of core concepts are
widely regarded as an essential component of
scientific inquiry, complementing
experimentation and mathematization as
fundamental approaches to scientific research
(Machado & Silva, 2007).

In the present study, one of the core
procedures of the theoretical analysis was the
systematic examination and  conceptual
clarification of the “Balanced” type and
“Ambivalent” type of key conflict. This process
followed the fundamental logic of conceptual
analysis by comparing and integrating the
conceptual frameworks presented across the
literature, clarifying their conceptual meanings,
and enhancing both the precision of their
definitions and their theoretical explanatory
value (Wynn, 2024).

Unlike empirical research, which primarily
relies on data collection and statistical analysis to
test hypotheses, theoretical analysis advances
understanding of the research problem through
the critical examination and integration of
conceptual systems, theoretical logic, and
explanatory frameworks, thereby providing a
basis for refining theoretical interpretations. This
approach is particularly well suited to the
indigenization of psychotherapeutic theories, as
therapeutic theories developed in different
cultural contexts often require
recontextualization within the indigenous
cultural context. Such recontextualization
involves  revisiting their core concepts,
theoretical assumptions, and explanatory
frameworks within an indigenous cultural
context, a process that necessarily depends on
rigorous theoretical analysis.

The overall research framework of this study
follows a three- stage, progressive logic of
review—analysis—framework development.

Review: Existing classification systems of the
reaction types to key conflict were systematically
reviewed to identify their conceptual
characteristics and underlying theoretical
foundations.

Analysis. The identified classification systems
were examined within an analytical framework
based on the two dimensions of honesty and
courtesy. The correspondence and logical
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consistency between conceptual definitions and
their graphical representations across the
literature were comparatively analyzed, thereby
identifying  the limitations of existing
classification models in defining the “Balanced”
type and “Ambivalent” type of key conflict.

Framework Development. Drawing on the
Doctrine of the Mean and the Taiji concept in
traditional Chinese culture, together with the
Balance Model in Positive Psychotherapy, this
study redefines the conceptual meaning of the
“Balanced” type and the “Ambivalent” type of
key conflict and proposes a new classification
model diagram.

The analytical framework of this study is built
upon the two core dimensions of honesty and
courtesy  within  Peseschkian’s  positive
psychotherapy theory (Peseschkian, 1987).
These two dimensions were selected as the
primary analytical axes because, in Peseschkian’s
original theoretical framework, key conflict was
explicitly conceptualized as manifesting through
the relationship between the two capacities of
honesty and courtesy. Classification systems
developed by subsequent scholars have also
been based on the combinations and variations
of these two capacities. Therefore, constructing
a two-dimensional analytical framework using
honesty and courtesy enables the unified coding
and cross-system comparison of different
classification systems of reaction types to key
conflict.

For analytical operations in this study, the
operational definitions of the aforementioned
concepts are specified as follows:

Honesty: Honesty refers to an individual's
direct expression of their authentic feelings,
needs, and expectations, even when these
expressions may conflict with the interests of
others. In the analytical coding process, it was
coded as either “high honesty” or “low honesty.”
The coding decision was based on the
descriptions of individual behaviors provided in
the original literature. For example, behaviors
described as “daring to express oneself” or
“speaking one’s mind directly” were coded as
“high honesty”, whereas behaviors described as
“suppressing one's needs” or “being afraid to
speak out” were coded as “low honesty.”

Courtesy: Courtesy refers to an individual's
respect for the feelings and needs of others,
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including the willingness to subordinate their
own needs and interests to those of others and
to suppress aggressive tendencies. In the
analytical coding process, it was coded as either
“high courtesy” or “low courtesy.” The coding
decision was based on the descriptions of
individual behaviors provided in the original
literature. For example, behaviors described as
“respecting others” or “being considerate of
others” were coded as “high courtesy,” whereas
behaviors described as “highly aggressive” or
“disregarding others” were coded as “low
courtesy.”

Based on the above operational definitions,
this study coded each type within different
classification systems into a combinatorial
matrix of "Honesty dimension (High/Low) x
Courtesy dimension (High/Low)". For instance,
the Primitive-naive type is typically described as
“being afraid to express opinions but complying
with others,” and was therefore coded as “low
honesty x high courtesy.” The Secondary type is
described as “speaking one’s mind directly and
being aggressive,” and was therefore coded as
"high honesty x low courtesy". By uniformly
coding all types across different classification
systems into the above combination matrix, this
study established comparability among different
classification systems and further enabled the
identification of potential discrepancies in
behavioral descriptions provided by different
scholars for the same combination.

From an epistemological perspective, this
study follows the theoretical tradition of Positive
Psychotherapy and adopts a holistic
epistemological orientation, understanding the
research object within the broader sociocultural
context in which it is embedded. In analyzing key
conflicts, this study considers the reciprocal
interaction between sociocultural contexts and
individual psychological processes. As a
culturally sensitive psychotherapeutic approach,
Positive Psychotherapy is characterized by
methodological cross-cultural adaptability. It
emphasizes that psychological conflicts arising in
different cultural contexts should be understood
within the specific value systems and life
circumstances of those cultures rather than
evaluated according to the standards of a single
culture (Peseschkian, 1987). This proposition
constitutes an important methodological feature
that distinguishes Positive Psychotherapy from
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other psychotherapeutic approaches: rather
than treating Western psychological theories as
universally applicable truths, it acknowledges
the cultural embeddedness of psychological
phenomena.

This perspective provides methodological
legitimacy for the present study’s subsequent
reinterpretation of the reaction types to key
conflict from the perspective of traditional
Chinese culture. Specifically, this study
addresses a universal theoretical issue through
Chinese philosophical resources within the
framework of cultural sensitivity advocated by
Positive Psychotherapy. Therefore, the present
study represents a legitimate extension and
indigenization of Positive Psychotherapy within
its own epistemological framework.

At the same time, this study acknowledges
that, as a theoretical analysis, the validity of its
conclusions requires further examination
through future empirical research, such as cross-
cultural comparative studies or clinical case
studies.

Professor Peseschkian proposed a theory of
conflict comprising four interrelated levels
(Peseschkian, 1987): actual conflict, basic
conflict, inner conflict and key conflict. Among
them, key conflict is expressed through the
relationship between two actual capacities —
honesty and courtesy. Based on this conceptual
framework, he identified three reaction types to
key conflict: Naive-primary type, Secondary
type, and Double-bind type. The Naive-primary
type is characterized by high courtesy and low
honesty: individuals with this pattern are
reluctant to express their own opinions and tend
to expect others to satisfy their needs and
expectations without explicit communication.
The Secondary type is characterized by high
honesty and low courtesy: individuals belonging
to this type are typically outspoken, direct, and
sometimes aggressive. The Double-bind type is
characterized by oscillation between courtesy
and honesty, leaving individuals uncertain about
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how to respond appropriately in interpersonal
conflicts.

Goncharov argues that key conflict serves as
a key that activates or deactivates an individual's
reaction to conflict (Goncharov, 2015). People
may choose to reveal their reactions and feelings
regarding conflict through “honesty”, or conceal
them via “courtesy”. He also proposes three
possible patterns of processing key conflict:
excessive honesty or aggression, the priority of
one's own interests above the interests of
others; adequate verbalization of interests and
expectations, the balance of honesty and
courtesy; and suppressing and submitting one's
own interests and expectations in favor of
others, fear, as shown in Figure 1.

Excessive honesty or aggression, the priority of
own interests above interests of others.

Adequate verbalization of interests and
expectations, the balance of honesty and courtesy.

Suppressing and submitting of own interests and
expectations in favor of others, fear.

Gordiienko-Mytrofanova et al. (Gordiienko-
Mytrofanova et al., 2023) also discussed key
conflict, citing Goncharov’s three processing
patterns of key conflict. They conceive of the
balance of «excessive directness» — «excessive
politeness» as the optimally developed abilities
between two poles (fig. 2) . At one pole of
politeness there are lies (fear), i.e. excessive
politeness: on the straight line from politeness to
lies hypocrisy, pretense, servility, inability to say
«noy, guilt, fear, etc. are «located». At the other
pole of politeness there is rudeness (aggression),
i.e., a deficit of politeness: on the straight line
from politeness to rudeness there are
selfishness, ambition, arrogance, tactlessness,
incivility, wvulgarity, impudence, insolence,
loutishness, cynicism, aggression, etc. The
golden mean of politeness is the manifestation
of such primary actual abilities as
love/acceptance of oneself and the other, and
self-confidence in their various externalizations:
culture, respect for the other, good manners,
delicacy, friendliness, tactfulness, etc.
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In Fundamentals of Positive Psychotherapy,
Ivan Kirillov proposed four approaches to dealing
with key conflict: Tyrant, Conflicted, Victim, and
Productive  (Kirillov,2021). The Tyrantis
characterized by honesty without courtesy.
Individuals of this type tend to dominate
interpersonal relationships, pay little attention
to others’ feelings, and frequently display
aggressive behavior. The Conflicted type arises
from insufficient development of both honesty
and courtesy. Such individuals struggle to
identify, understand, evaluate, and pursue their
own interests as well as those of others, leaving

them trapped in inner conflict and mental and
physical exhaustion. The Victim is described as a
prisoner of courtesy: they dare not voice their
true thoughts, tend to yield to others, and show
strong dependency. The Productive type stems
from balanced integration of honesty and
courtesy. Individuals of this type can express
their own feelings and expectations while
understanding and respecting others’ needs,
thus establishing and sustaining mutually
beneficial interpersonal bonds. Kirillov explained
these four categorizations via a key conflict
resolution matrix, as presented in Figure 3.

Tyrant

Productive

Conflicted

Honesty: internal

Victim

Courtesv: external stimulus

With the continuous promotion and research
of positive psychotherapy around the world,
later researchers and trainers have gradually
recognized the inclusion of the Balance type -a
more mature and adaptive conflict reaction
type-and it is now widely accepted that there are
four reaction types to key conflict: Primary-Naive
type, Secondary type, Ambivalent type, and
Balance type.

The Primary-naive type is characterized by
“low honesty x high courtesy”. Such individuals
tend to suppress conflicts within themselves,

ISSN 2710-1460

remain patient, and refrain from expressing their
feelings, prioritizing the needs and feelings of
others. The Secondary type is characterized by
“high honesty x low courtesy”. When faced with
conflicts, such individuals tend to be
excessively honest, caring only about their own
needs and feelings while placing their own
interests above those of others and exhibiting a

certain degree of aggressiveness. The
Ambivalent type is characterized by “low
honesty x low courtesy”. Such individuals
neither express their own needs and
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expectations nor attend to the needs of
others. They are unable to voice their demands
or endure in silence, finding themselves caught
in a state of indecision and inner conflict. The
Balance type is characterized by “high honesty x
high courtesy”. Such individuals are able to

High-Politeness

Primary naive type

express their own feelings and needs (honesty)
while also taking into account the feelings and
needs of the other party (courtesy). Based on the
above classification, the classification model of
key conflict is illustrated in Figure 4.

Balance type

Ambivalent type

Professor Peseschkian proposed three types
of key conflict: Naive-primary type, Secondary
type, and Double-bind type. The two related
capacities underlying these types — “Honesty”
and “Courtesy” — were also defined using these
terms in his original theory. Goncharov proposed
three possible patterns to key conflict but did not
assign specific names to these three patterns.
The two capacities of “Honesty” and “Courtesy”
were described using the same terms as those
used by Peseschkian. Gordiienko-Mytrofanova
et al. conceptualized key conflict as consisting of
two poles (fear and aggression) and the balance.
However, the two capacities were referred to as
“Sincerity” and “Politeness” rather than
“Honesty” and “Courtesy”. Ivan Kirillov proposed
four patterns of dealing with key conflict: Tyrant,
Conflicted, Victim, and Productive. In some
training materials, the reaction types to key
conflict are classified as Primitive naive type,
Secondary type, Ambivalent type, and Balance
type. In these materials, the corresponding
terms for the two capacities are “Openness” and
“Politeness”. The inconsistency in the definitions
of these types and in the terminology used for
“Honesty” and “Courtesy” creates considerable
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High-Openness

Secondary type

conceptual confusion, particularly for beginners
in this field.

From the perspective of the two-dimensional
analytical framework of honesty and courtesy,
the classification diagrams of key conflict
presented in the existing literature are not
sufficiently intuitive, and the textual descriptions
are not always consistent with the graphical
representations. Specifically, without referring
to the accompanying text, Figure 1 does not
allow the relationship between the three
reaction patterns of key conflict and the two
capacities of “Honesty” and “Courtesy” to be
readily identified. Figure 2 appears somewhat
disorganized, making it difficult to discern the
relationship between the two poles and the
balanced state of key conflict and the two
capacities of “Honesty” and “Courtesy”. When
viewed solely from Figure 3, the relationship
between the four types of key conflict and
“Honesty” and “Courtesy” may easily be
interpreted as follows: the Tyrant type
represents “high honesty x moderate courtesy,”
the Conflicted type represents moderate levels
of both honesty and courtesy, the Victim type
represents “high courtesy x moderate honesty,”
and the Productive type represents “high
honesty x high courtesy.” However, these
interpretations are not entirely consistent with
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the corresponding textual descriptions. In
contrast, Figure 4 demonstrates relatively
greater consistency between the four types of
key conflict and their descriptions in terms of
“Honesty” and “Courtesy”; however, the
conceptual meanings of the Balance type and
the Ambivalent type described in Figure 4 remain
somewhat limited.

Existing literature and materials reveal
certain inconsistencies in the understanding of
the “Balanced” type of key conflict. Some
scholars consider “high honesty x high courtesy”
to represent the Balance type, whereas others
argue that the “Balanced” type refers to
maintaining a balance between honesty and
courtesy. However, the latter interpretation
does not provide a detailed explanation of how
such a balance between honesty and courtesy
can be achieved, nor can the relationship
between these two capacities be intuitively
identified from the existing classification
diagrams.

In  contrast, interpretations of the
“Ambivalent” type are relatively consistent, with
most scholars considering it to represent “low
honesty x low courtesy.” The paper argues that
these explanations do not adequately clarify
how individuals utilize honesty and courtesy as
coping capacities when managing conflicts.
Particularly regarding the “Balance” type and
“Ambivalent” type of key conflict, existing
interpretations remain incomplete.

According to the Principle of Balance
(Peseschkian, 1987) and the Balance Model of
Positive Psychotherapy (Peseschkian, 2016a),
individuals’ lives primarily revolve around four
areas: body (senses), achievement (work),
contact (relationships), and future (meaning).
The distribution of personal resources across
these four areas jointly influences life
satisfaction, self-esteem, and the capacity to
cope with conflicts and challenges, while also
reflecting individuals” current personality
functioning and psychological adaptation
(Peseschkian & Remmers, 2013). The allocation
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of energy among these four areas should remain
relatively balanced. Long-term overinvestment
in or neglect of any single area may increase the
risk of psychosomatic problems. By flexibly and
appropriately applying various capacities as
coping resources and maintaining a dynamic
balance among the four areas, individuals can
promote psychological well-being and enhance
psychological resilience.

From the perspective of traditional Chinese
culture, balance is understood not as static
equality but as dynamic harmony. This idea is
embedded in fundamental philosophical
concepts such as Yin—Yang and the Doctrine of
the Mean and constitutes an important
foundation for understanding order in nature,
society, and human life (Cheng,1989;
Chen,2015). Yin and Yang represent a pair of
fundamental categories in traditional Chinese
philosophy for explaining the generation and
transformation of all things. They are mutually
dependent, mutually constraining, and maintain
dynamic equilibrium  through continuous
transformation (Huang & Zhang, 2016; Wang,
1994). The Doctrine of the Mean embodies
practical wisdom concerning balance and
harmony. It emphasizes avoiding extremes,
holding to the two ends and employing the
mean, and achieving ShiZzhong (timely
appropriateness) by adapting to changing
circumstances, thereby realizing dynamic
harmony between individuals, society, and
nature (Zhu, 1983; Cheng, 1989).

In summary, balance should not be
understood as static equality, but rather as an
appropriate state of dynamic harmony. Based on
the manifestations of key conflict in actual
conflicts, this paper argues that the “Balanced”
type of key conflict should not be defined
as “high honesty x high courtesy”, but rather as
maintaining a dynamic balance between honesty
and courtesy. Going beyond the mean is as
detrimental as falling short — both excessive and
insufficient levels of honesty and courtesy are
harmful, leaving individuals trapped in a state of
ambivalence and inner tension. Only when the
two are sustained in dynamic balance, without
excess or deficiency, can they benefit both
oneself and others. When facing conflicts, if
“high honesty x high courtesy” is
overemphasized and treated as an inflexible rule
that must be rigidly followed to stand for the
“Balanced” type, rather than flexibly adjusted in
light of contextual factors including specific
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circumstances, interpersonal bonds, and the
developmental phase of conflict, this approach
may turn into rigid thinking. Such a viewpoint
contradicts the balance principle advocated by
Positive Psychotherapy.

Based on the above analysis, the classification
model of key conflict is proposed to be
redesigned as illustrated in Figure 5. The
“Balanced” type is positioned at the center of the
two-dimensional coordinate system of honesty
and courtesy. Both excessively low and
excessively high levels of honesty and courtesy
represent imbalance and may generate conflicts
and contradictions; therefore, they should be
categorized as the “Ambivalent” type. The
“Naive-primary” type is characterized by
excessively high courtesy and excessively low
honesty. Slightly high courtesy and slightly low
honesty do not produce significant negative
effects; problems arise only when courtesy is
extremely high, and honesty is extremely
low. The “Secondary” type is the exact opposite,
marked by excessively high honesty and
excessively low courtesy.

High Courtesy

Naive-primary type “ Ambivalent type
Ambivalent type " Secondary type

Low Courtesy

Low Honesty

High Honesty

In this figure, the “Balanced” type is located
at the center of the two-dimensional coordinate
system of honesty and courtesy. The central
circle symbolizes that the “Balanced” type is
relatively complete and harmonious, taking into
account the interests of both parties in the
conflict to achieve harmony and mutual benefit.
The S-shaped dividing line signifies that honesty
and courtesy flow into and transform into each
other, rather than being absolutely separated.
The black and white twin fish represent the two
actual capabilities of honesty and courtesy. The
eyes of the fish (the white dot in the black fish
and the black dot in the white fish) reflect that
honesty and courtesy contain each other — there
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is courtesy embedded in honesty and honesty
embedded in courtesy.

This figure effectively captures the
characteristics of the “Balanced” type: true
balance involves taking both honesty and
courtesy into account, with honesty embedded
in courtesy and courtesy embedded in honesty.
Depending on the context, individuals may
choose to place more emphasis on honesty or
courtesy as needed. The deployment of these
two actual capabilities varies from person to
person, from matter to matter, from time to
time, and from circumstance to situation — it is
flexible and adaptive, rather than rigid, and
never separates or opposes the two dimensions.

This figure also clearly demonstrates that
both “low honesty x low courtesy” and “high
honesty x high courtesy” combinations
represent forms of imbalance, and thus should
be classified as the “Ambivalent” type, as both
may place individuals in a state of hesitation,
tension, and contradiction, thereby creating
difficulties in interpersonal interactions.

The design of this model is inspired by the
Taiji in traditional Chinese culture. Taiji stands
for the primordial state before heaven and earth
split and Yin and Yang were differentiated; the
universe evolves from Wuji (the Limitless) to Taiji
(the Supreme Ultimate), which further generates
all things (Zhu, 1983; Chen, 2015). All objects and
phenomena in the universe contain dual
dimensions such as Yin and Yang, exterior and
interior, and positive and negative forces. These
two dimensions are mutually opposing yet
interdependent, embodying a universal law
governing the material world and forming the
fundamental root of the emergence and demise
of all things (Huang & Zhang, 2016; Cheng, 1989).

This is also true when handling actual
conflicts: the best approach is to maintain a
dynamic balance between honesty and courtesy,
so that both parties in the conflicts can reach
harmony and mutual benefit. The Taiji diagram
in the center of Figure 5 rotates slowly clockwise,
highlighting the necessity of sustaining dynamic
balance between honesty and courtesy. It
suggests that practicing the Doctrine of the
Mean with flexibility and adaptability constitutes
the optimal way to resolve conflicts. For the
dynamic visual effect, see Appendix 1.

This figure integrates elements from both
Chinese and Western cultures and can be
regarded as a product of East-West synthesis. It
may also be understood as a culturally adapted
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interpretation and refinement of the key conflict
classification model within the indigenous
Chinese cultural context.

Existing literature either regards “high
honesty x high courtesy” as the “Balanced” type
of key conflict, or simply mentions in general
terms that maintaining a balance between
honesty and courtesy constitutes the “Balanced”
type, without elaborating on how to achieve
such a balance. Compared with existing
literature, this paper elaborates from the
perspective of traditional Chinese culture that
the best way to handle conflicts is to maintain a
dynamic balance and unity of opposites between
honesty and courtesy, rather than rigidly
adhering to high levels of both. When handling
conflicts, individuals should flexibly employ the
two actual capabilities of honesty and courtesy,
choosing to be more honest or more courteous
depending on the situation, the conflict partner,
and the stage of the conflict. For example, in the
initial stage of a conflict, one may use more
courtesy to make the other party feel more
comfortable; once the emotions of both parties
have calmed down, one may honestly express
one’s own views and opinions. This approach
tends to be more effective than being overly
honest from the very beginning.

Compared with existing literature, this paper
also offers slightly different interpretations of
the other three reaction types. The “Ambivalent”
type is not merely characterized by “low honesty
x low courtesy”. Excessively high levels of
honesty and courtesy can also trigger internal
conflict and inner turmoil, which also falls under
the “Ambivalent” type. The “Naive-primary”
type is characterized by excessively low honesty
and excessively high courtesy; when honesty is
only slightly low, and courtesy is only slightly
high, this may not necessarily lead to
psychosomatic problems. The “Secondary” type
is the opposite, characterized by excessively high
honesty and excessively low courtesy; when
honesty is only slightly high, and courtesy is only
slightly low, this may also not necessarily create
conflict.

Compared with existing classification
diagrams of key conflict (Figure 1-4), the
classification model proposed in this study
(Figure 5) can more intuitively illustrate how
individuals with the four reaction types to key
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conflict deploy the two actual capabilities of
honesty and courtesy, thereby facilitating a
better understanding of key conflict and its
reaction types.

From a physiological perspective, honesty is
expressed through sympathetic nervous system
tone, a surge of adrenaline, and the release of
anger-related emotions. At the same time,
courtesy stems from parasympathetic nervous
system tone and the regulation of fear-related
emotions (Peseschkian, 2016b). The human
body relies on the mutual cooperation and
restraint among its various organs and tissues to
maintain dynamic equilibrium and sustain
physical health. When honesty and courtesy
constrain one another and stay dynamically
balanced, sympathetic and parasympathetic
nervous systems, adrenaline release, and the
emotions of anger and fear are all kept within
appropriate ranges. This maintains equilibrium
across bodily organs and tissues, preserves
physical well-being, and prevents the onset of
psychosomatic disorders. Therefore,
maintaining a dynamic balance and the unity of
opposites between honesty and courtesy
constitutes a mature, positive strategy for
conflict management and represents genuine
balance.

Individuals with the “Balanced” type of key
conflict flexibly employ the two actual
capabilities of honesty and courtesy according to
the situation, maintaining a dynamic balance
between them. When facing conflicts, if an
individual uses honesty and courtesy at
excessively high or low levels, or if one is
excessively high while the other is excessively
low, it will lead to imbalances in various
domains, thereby triggering psychosomatic
disorders. The classification model diagram for
key conflict proposed in this paper intuitively
illustrates the relationship between the four
reaction types to key conflict and the actual
capabilities of honesty and courtesy. It lowers
the comprehension barrier for researchers and
practitioners, enabling them to better grasp the
connotation of key conflict and its diverse
reaction patterns. At the same time, integrating
traditional Chinese cultural elements such as
Taiji and the Doctrine of the Mean makes the key
conflict classification model of Positive
Psychotherapy more suitable for the indigenous
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Chinese cultural context, while also reflecting
the transcultural and integrative concepts and
spirit of Positive Psychotherapy.

Due to my limited academic capacity,
insufficient English proficiency, and the limited
volume of relevant literature retrieved in this

study’s literature search, the conclusions of this
paper are mainly derived from my personal
theoretical comprehension and inevitably carry
certain limitations. | sincerely invite psychology
experts to provide valuable guidance,
suggestions, and corrections.
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