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Abstract 

This article does not present a study with a sample or hypothesis; rather, it proposes that the client's 
readiness for psychotherapy is just as important as the professionalism of the psychologist or 
psychotherapist. In addition to the degree of readiness for change and the client's level of autonomy, 
transcultural factors also play a significant role. It is suggested that, in working with a client using the 
method of positive transcultural psychotherapy, after identifying the client's request for therapy and 
outcome evaluation, the therapist should explore the client's readiness for change and their level of 
autonomy. Furthermore, it is essential to investigate the client's concepts regarding psychological help 
and psychotherapy, taking into account their cultural background and social environment. To facilitate 
this process, a 5-stage counseling model can be utilized to assess the client's motivation and preparedness 
for change. Additionally, relevant proverbs, quotes, and parables can be incorporated to expand the 
client's concept of psychotherapy, fostering a more positive attitude toward psychological intervention 
and enhancing the overall therapeutic process. 
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Introduction 

In my practice, I encountered several 
challenges when clients disengaged from 
therapy. Despite attending supervision sessions 
and regularly receiving support from my 
personal psychotherapist, I initially struggled to 
identify the root cause of this issue. Upon asking 
a few questions to my new clients, I began to 
receive responses such as dissatisfaction with 
the cost of psychotherapy, unmet expectations 
from sessions, or disappointment at not feeling 
better after just one session with a psychologist. 
While I did have clients with whom we worked 
for several months, they were still relatively few. 

In our culture, according to the PPT balance 
model by Nossrat Peseschkian (1987), 
interpersonal relationships and social 
connections tend to take precedence. The 
common belief that Eastern people are 
hospitable is well known, and thus, some clients 
felt that instead of spending money on 
psychotherapy, they could simply discuss their 

issues with friends. This cultural dimension 
became a significant challenge I faced when 
working with clients.  

In the Motivation in Multicultural Counseling 
section, the authors emphasize the importance 
of culture in motivating clients to engage in 
psychotherapy. They address issues such as the 
role of cultural context in shaping motivation and 
enculturation, and the importance of matching 
the therapist's approach to the client's cultural 
background. Kim (2011) addressed several key 
topics regarding the understanding of motivation 
within the context of multicultural counseling. 
These topics include the external validity of the 
motivation continuum in non-Western countries, 
the concept of enculturation, the challenge of 
client/therapist mismatch, and the significance 
of a shared worldview (Lynch et al, 2011).  

I completely agree with the idea that not all 
clients come to counseling with autonomous 
motivation. Many clients may be referred by 
legal authorities, pressured by a spouse or loved 
one, or feel they "should" attend therapy, even 
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though they may not truly want to. This raises 
the question: can clients become more 
autonomous in their motivation, regardless of 
where they start along the motivation 
continuum? And, as counselors, should we aim 
to help clients achieve greater autonomy in their 
decision-making? 

In my view, autonomy support is key in the 
counseling process. When we genuinely support 
autonomy, we do not pressure clients to adopt 
our worldview. Rather, it invites clients to explore 
their values and beliefs in ways that may be new 
or even uncomfortable, but ultimately help them 
reconnect with their inner emotional experience 
and values. The goal is to empower clients to 
make their own authentic choices – whether that 
means embracing familiar roles and worldviews 
they've internalized or venturing into new, 
unfamiliar territory. 

I also believe that, as counselors, we must 
honor our ethical responsibility to respect our 
clients' autonomy. If the counseling relationship 
helps the client make an authentic choice, even 
if that choice differs from what we as counselors 
might value or desire, then the outcome is 
successful. Supporting autonomy means 
encouraging clients to explore and make 
decisions that truly reflect who they are, free 
from external pressures. In my opinion, this 
approach is a crucial aspect of providing effective 
and ethical counseling. Additionally, the 
Transtheoretical Model (TTM) is used to assess 
the client's readiness for change by identifying 
the stage they are at during the initial therapy 
sessions. TTM is not a counseling theory per se; 
rather, it is an empirically-based, multistage, 
sequential model of general change. The 
processes and stages of change are central to 
TTM, as they are to all counseling theories. 
However, TTM differs from some other 
counseling models in that it was specifically 
designed to provide an integrative framework for 
counseling practice (Petrocelli, 2002).  

 

5-Step Counseling Model in Positive 

Transcultural Psychotherapy 

In Positive Transcultural Psychotherapy, the 5-
step counseling model proposed by PPT, after 
Nossrat Peseschkian (1987), is outlined in the 
conflict model and serves as an integrated 
framework for guiding clients through their 
psychological struggles. They provide a 

structured yet flexible approach that helps 
individuals process their conflicts and find 
solutions that align with their cultural and 
emotional contexts. 

 

2.1. Stage 1: Observation and Distancing 
The first stage of the model focuses on 

observation and distancing. At this stage, the 
therapist works to establish a trusting 
relationship with the client. The primary goal is 
for the client to gain awareness of their 
emotional reactions. This involves clearly 
identifying, ideally in writing, the source of their 
anger or resentment–who they were upset with, 
when, and why. By articulating these feelings, 
clients can begin to detach from their emotional 
responses and gain a more objective perspective 
on their experiences. This stage also lays the 
foundation for the therapeutic relationship. By 
encouraging clients to observe and verbalize 
their experiences in a safe and supportive 
environment, the therapist promotes trust, 
openness, and psychological safety, which 
facilitate further therapeutic work. 

 
2.2. Stage 2: Inventory 
The second stage involves conducting an 

inventory. Using a differential-analytic 
questionnaire, the therapist helps the client 
explore not only the negative qualities or 
behaviors that have been criticized but also the 
positive traits that exist within the client and 
their partner. This process ensures that the 
assessment is comprehensive and avoids overly 
generalized evaluations. The aim is to give clients 
a more balanced view of themselves and their 
relationships. 

 
2.3. Stage 3: Situational Reinforcement 
The third stage is situational reinforcement, in 

which the therapist emphasizes positive qualities 
that are acceptable and aligned with the client's 
values. By reinforcing these qualities within the 
context of the negative aspects, the therapist 
builds trust and encourages the client to develop 
a more balanced and realistic understanding of 
themselves and others. This stage fosters a sense 
of acceptance and validation, allowing clients to 
feel understood while acknowledging areas that 

still require work. 
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2.4. Stage 4: Verbalization 
The fourth stage focuses on verbalization, in 

which the therapist works to break the silence or 
reluctance to communicate that often arises 
from conflict. Step by step, the therapist helps 
the client develop their communication skills. 
Both positive and negative traits, as well as 
emotional experiences, are discussed openly. 
This stage encourages emotional expression, 
enabling the client to speak honestly about their 
feelings and thoughts, which can lead to deeper 
understanding and healing. 

 
2.5. Stage 5: Broadening of Goals 
The final stage, the broadening of goals, seeks 

to break the neurotic narrowing of the client’s 
worldview. At this stage, the client learns to avoid 
transferring conflict to other areas of their life 
and instead opens themselves to new goals and 
perspectives that were previously unknown to 
them. The therapy process at this stage is based 
on two closely interconnected processes: 
psychotherapy, which focuses on the therapeutic 
relationship between the therapist and the 
client, and self-help, in which the client takes on 
therapeutic tasks, becoming their own therapist 
and psychologist for themselves and their loved 
ones. 

This 5-step model serves as a comprehensive 
guide for facilitating change, particularly in 
transcultural psychotherapy, where cultural 
sensitivities and values play a critical role in the 
therapeutic process. Through these stages, 
clients can gradually move from conflict to 
understanding, from negativity to personal 
growth, fostering greater autonomy and 
emotional well-being in a culturally informed 
context (Peseschkian, 2016b).  

 

Methodology 

To ensure the effectiveness of psychotherapy, 
it is crucial to assess the client’s readiness for 
change and motivation, as these factors 
significantly affect the outcome of therapy. 
Without considering the client’s level of 
readiness and motivation, the psychotherapy 
process may be compromised, leading to 
diminished results. To address this, I propose 
integrating the 5-Step Model of Positive 
Transcultural Psychotherapy (PPT, developed by 
Nossrat Peseschkian since 1977) with the 
Transtheoretical Model of Change (TTM) in the 

initial phase of counseling to assess readiness 
and motivation for change (Grimley, 1994).  

At the beginning of the counseling process, it 
is essential to assess the client’s stage of change 
using the Transtheoretical Model (TTM). This 
model outlines five stages–Precontemplation, 
Contemplation, Preparation, Action, and 
Maintenance–that describe an individual’s 
readiness to change. By identifying the client’s 
stage of change, the therapist can better tailor 
interventions to align with the client’s current 
needs and challenges. This ensures that the 
counseling process is grounded in the client’s 
present state, thus optimizing the potential for 
success. 

The process of diagnosing client readiness for 
psychotherapy and assessing their motivation 
involves multiple stages that incorporate both 
the Transtheoretical Model of Change (TTM) and 
Self-Determination Theory (SDT). Below is an 
updated approach that integrates the following 
elements. 

 
3.1. Observation and Distancing Stage 
At this initial stage, it’s important to create a 

space for the client to share their story freely, 
focusing on how they decided to seek help, the 
reasons behind that decision, and who 
supported them. The therapist listens to the 
client’s experiences, including any prior therapy, 
and uses this information to determine the 
client’s current stage of change based on the 
Transtheoretical Model of Change (e.g., 
precontemplation, contemplation). 
Understanding the client's relationship with 
psychotherapy at this point allows the therapist 
to gauge their readiness for change and 
willingness to engage. 

 
3.2. Inventory Stage 
During this stage, we propose using concept-

focused work as a transculturally sensitive tool, 
based on the framework of Positive Transcultural 
Psychotherapy (PPT, after Nossrat Peseschkian, 
since 1977). This includes exploring the client’s 
internalized concepts regarding psychotherapy, 
help-seeking, and personal change, as well as 
applying the imitation model, which allows the 
therapist to examine these concepts from 
relational perspectives (e.g., self, others, and 
significant figures). Such an approach enables a 
deeper understanding of how cultural 
background, family narratives, and social context 
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shape the client’s attitude toward psychological 
help and their readiness to engage in the 
therapeutic process. By exploring these 
perspectives, we uncover the client’s internalized 
beliefs and concepts about psychotherapy and 
their autonomy in the process. The goal is to 
identify external and internal resources that may 
support the client’s work on themselves, such as 
family members, friends, or community 
members who provide support. This process 
helps clarify the dynamics of how the client 
perceives others' roles in their personal growth 
and readiness for change. 

 
3.3. Situational Encouragement Stage 
At this stage, the therapist provides 

motivational reinforcement, aimed at increasing 
the client’s intrinsic motivation. Positive 
feedback is used to reinforce progress and 
achievements. This aligns with the findings from 
early studies that positive performance feedback 
enhances intrinsic motivation, while negative 
feedback diminishes it (Deci, 1975). Additionally, 
research by Vallerand and Reid (1984) 
demonstrated that these effects are mediated by 
perceived competence. The therapist’s role is to 
highlight the client’s strengths and progress, 
thereby fostering a sense of competence and 
supporting continued motivation for change 
(Ryan & Deci, 2000).  

 
3.4. Verbalization Stage 
In this stage, the client is educated about the 

importance of readiness for psychotherapy and 
change. The therapist emphasizes the 
significance of having both external and internal 
support in the process of change. The therapist 
uses clear, non-judgmental language to help the 
client reflect on how they feel about 
psychotherapy, their reactions to change, and 
their engagement with personal growth. The 
client’s stage of readiness, as identified earlier, 
helps guide this conversation and provides 
insights into their emotional and cognitive 
responses to therapy. 

 
3.5. Broadening of Goals Stage 
At the final stage, the therapist offers 

recommendations based on the client’s 
individual needs and characteristics. This may 
include homework assignments or suggestions 
that promote a deeper understanding of their 
motivations. Additionally, the therapist can 

introduce a proverb, quote, or aphorism that 
encourages the client to expand their concept of 
therapy and their approach to change. This helps 
foster a more positive attitude toward 
psychotherapy and increases the client’s 
autonomy. As the goal of counseling is to assist 
clients in becoming more autonomous and 
healthy, this stage aims to support the client’s 
ongoing personal growth.  

During the concept expansion stage, it is 
recommended to use culturally meaningful 
narrative tools central to Positive Transcultural 
Psychotherapy. These tools serve as indirect yet 
powerful interventions for reshaping the client’s 
beliefs about psychotherapy, personal 
responsibility, and change. 

For example, the parable “Have the Courage 
– Make the Attempt” may be introduced to 
illustrate the importance of taking initiative and 
overcoming internal barriers such as doubt, 
passivity, or fear of failure. The story symbolically 
demonstrates that perceived difficulties may not 
be as insurmountable as they appear and that 
change often begins with a simple yet 
courageous action (Peseschkian, 2016a).  

 

Discussion 

This article aims to highlight the importance 
of client readiness for psychotherapy as a key 
factor influencing therapeutic effectiveness. By 
emphasizing readiness, this paper seeks to 
improve the therapeutic process, reduce 
dropout rates and premature terminations, and 
create conditions for more effective and 
sustainable psychotherapy outcomes. It can be 
argued that within psychotherapy, it is essential 
to first prepare the client for therapeutic work by 
identifying their stage of readiness for change 
upon entering therapy. As an innovative 
approach, this paper proposes the use of initial 
counseling (1–3 sessions) based on the five-step 
model of Positive Transcultural Psychotherapy 
(PPT, after Nossrat Peseschkian, since 1977). 
During this preparatory phase, the focus is 
placed not on immediate problem-solving, but 
on enhancing the client’s readiness for 
psychotherapy itself. 

Such an approach allows the therapist to 
orient the early stages of work toward 
strengthening motivation, clarifying 
expectations, and developing a more engaged 
therapeutic stance before proceeding to in-
depth psychotherapy based on the client’s 
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presenting concerns. In other words, the first 1–
3 sessions function as a pre-therapeutic phase, 
aimed at preparing the client for effective 
participation in the therapeutic process. 

Evidence suggests that readiness for change 
plays a significant role in therapy engagement. 
For example, research indicates that clients who 
begin psychotherapy at the Contemplation stage 
of the Transtheoretical Model tend to be more 
involved in the process and more open to 
collaboration with the therapist. This further 
supports the importance of assessing and, when 
necessary, developing client readiness prior to 
initiating full therapeutic work (Derisley & 

Reynold, 2000).  
By addressing these components during the 

preparatory phase, the therapist can help the 
client gradually shift from controlled to more 
autonomous forms of motivation. This includes 
strengthening the client’s sense of ownership 
over their decision to engage in therapy 
(autonomy), enhancing their belief in their ability 
to cope and change (competence), and 
identifying supportive relationships that can 
serve as resources in the process (relatedness). 

An important transculturally sensitive tool in 
this process is the use of parables, stories, 
proverbs, and metaphors, which are central 
elements in Positive Transcultural 
Psychotherapy. These narrative forms allow the 
therapist to gently expand the client’s existing 
concepts without confrontation or resistance. 
Through symbolic meaning and indirect 
reflection, clients are invited to reconsider their 
beliefs about psychotherapy, personal 
responsibility, and change. In particular, such 
narratives can facilitate a shift toward more 
autonomous motivation by helping clients 
internalize new perspectives in a personally 
meaningful and culturally resonant way. This 
process supports deeper insight, reduces 
defensiveness, and enables clients to gradually 
move from externally driven engagement to 
internally endorsed participation in 
psychotherapy. 

Thus, integrating concept work from Positive 
Transcultural Psychotherapy with the 
motivational framework of Self-Determination 
Theory allows for a more comprehensive and 
culturally sensitive preparation of the client, 
ultimately increasing engagement, reducing 
resistance, and supporting more sustainable 
therapeutic outcomes. 

 

Conclusions 

To conclude, it should be noted that there are 
currently no formal publications specifically 
addressing client readiness for psychotherapy 
within the framework of Positive Psychotherapy. 
This may be because, within the Positive 
Psychotherapy approach (PPT  after Peseschkian, 
since 1977), the initial phases of psychotherapy 
and primary counseling already implicitly include 
work on establishing rapport and building the 
therapeutic relationship. In this sense, the 
development of the therapeutic alliance is 
closely intertwined with the client’s readiness 
and motivation for change. 

Traditionally, psychotherapy unfolds at a pace 
that is comfortable for the client. Accordingly, 
individuals who are identified at earlier stages of 
readiness–such as the Precontemplation stage–
may require more time in the initial phases of the 
therapeutic process (e.g., fusion, differentiation, 
and separation, as described by PPT after Nossrat 
Peseschkian, since 1977). However, in the 
context of modern society, where rapid results 
and immediate solutions are often expected, 
many clients do not reach the stage of 
differentiation. They may terminate therapy 
prematurely, often experiencing 
disappointment. 

Such outcomes can have implications not only 
for the client but also for the therapist, 
potentially contributing to professional burnout 
or feelings associated with impostor syndrome. 
For this reason, the issue of client readiness 
becomes important not only for improving 
therapeutic effectiveness but also for protecting 
the therapist's professional resources and the 
client's psychological resources. 

Therefore, greater attention should be given 
to how clients perceive psychotherapy, how they 
respond to the idea of change, and what 
underlying stimuli and motivational factors drive 
their engagement. Understanding these aspects 
allows for a more tailored and effective 
therapeutic process, ultimately supporting more 
sustainable outcomes for both clients and 
practitioners. 

One of the main limitations of this article is 
the absence of empirical research specifically 
examining client readiness for psychotherapy 
within the framework of Positive Transcultural 
Psychotherapy. The ideas presented here are 
conceptual and practice-oriented, and therefore 
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require further validation through systematic 
research. 

As a next step, it would be important to 
conduct empirical studies that assess clients’ 
readiness for change not only at the beginning of 
therapy, but also throughout the therapeutic 
process. This could include the use of 
standardized questionnaires and assessment 
tools to determine both the client’s stage of 
change (within the Transtheoretical Model) and 
the nature of their motivation (e.g., internal vs. 
external). Such an approach would allow 
therapists to continuously monitor the client’s 
attitude toward psychotherapy, as well as the 
dynamic development of autonomy over time–at 
the initial, middle, and final stages of therapy. 

In the longer term, there is potential to 
develop a diagnostic tool within the framework 
of Positive Psychotherapy (PPT after 

Peseschkian, since 1977) that would assess 
readiness for psychotherapy based on its core 
concepts (e.g., conflict model, concepts, model 
for imitation). This could provide a culturally 
sensitive and methodologically consistent 
instrument tailored to the approach. 

Finally, the role of transcultural factors in 
shaping clients’ readiness and responses to 
psychotherapy also warrants further 
investigation. Cultural background, social norms, 
and internalized concepts may significantly 
influence how individuals perceive psychological 
help, engage in therapy, and respond to the 
process of change. Studying these aspects could 
enhance both the theoretical foundation and the 
practical application of psychotherapy in diverse 

cultural contexts.
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